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DEPENDABILITY
Exercise 4.4: Reliability Self-Reflection Exercise
Purpose
This exercise helps participants become aware of how their everyday behaviors, such as meeting deadlines, responding to messages, and honoring commitments, shape how reliable and trustworthy they are perceived by others.
Scenario
Participants manage several tasks simultaneously and may underestimate how small delays or unreturned messages affect others’ planning and confidence.
Facilitator Instructions
Participants review recent commitments and reflect on where they followed through consistently and where delays or gaps occurred, focusing on patterns rather than isolated incidents.
Debrief Questions
· Which commitments were easiest to meet, and why?
· Where did reliability break down?
· How does consistency influence trust over time?
Outcome
Participants develop stronger self-awareness of how dependability is demonstrated through daily actions.




