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COMMUNICATION
Exercise 1.10: Difficult Conversation Simulation
Purpose
Balances honesty, empathy, and professionalism.
Time
30 minutes
Facilitator Instructions
1. Assign a challenging conversation scenario.
2. One participant delivers the message.
3. Observer notes tone, clarity, and emotional cues.
4. Rotate roles.

Debrief
· What escalated or de‑escalated tension?
· How did language choice matter?
Outcome 
Confidence in handling sensitive discussions.

